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FAQ for MindLeader Lessons
Taking a MindLeader’s lesson is different than other lessons. To be sure your MindLeader’s lesson is marked ‘Complete’ and to have a successful training experience, you must follow certain rules. Please read the ‘Do’s and Don’ts below. 
Note: MindLeader lessons also contain Help topics. Refer to a MindLeader lesson. 
Do’s and Don’ts to Have Your Lesson Marked ‘Complete’
· Multiple windows open to launch a MindLeader’s lesson. When a window states “DO NOT CLOSE”, then you MUST allow the window to close on its own. If a window states it is alright to close the window, then you may close the window. So when you first open the lesson, several windows will remain open behind the actual lesson page. See an example below of a DO NOT CLOSE WINDOW. 
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PLEASE DO NOT CLOSE THIS WINDOW.




· Do not fast forward through videos. You must watch each video in its entirety.
· When you return to your LMS lesson plan, if the lesson/video you just finished does not show ‘Completed’, and prior to calling an administrator of the system, reopen the lesson/video and see the following: 
· For a video lesson (start the video) click the ‘Quiz’ button and the select ‘View Your Scores, button. If you have not watched the video in its entirety, and/or if you have not answered all the pop up questions and completed the quizzes and/or if you have not scored 70%, you will not be marked as complete. You will see instructions on what you still need to do   to be marked as complete. 
· For a non-video lesson click the ‘Course Tools’ tab and then select ‘View My Scores’ to view your scores before you verify that you have completed the lesson. If you have not answered all the pop up questions and completed the quizzes and/or if you have not scored 70%, you will not be marked as complete. You will see instructions on what is still necessary in order to be marked as complete.
· You must answer all the quiz questions in each lesson. If you do not complete the lesson/video, and you ‘Exit’, you should receive the message “Your progress has been saved. It is now safe to close this window.”
· You must make 70% or higher on the quizzes to pass a MindLeader’s lesson. 
· Always click the Exit button, when you want to exit a lesson/video. The next time you open the lesson or video, it will resume from where you clicked the Exit button. 

Note: Once you receive a passing score and a lesson is marked complete, if you retake that lesson’s test, the higher scores do not pass back to the LMS. Only you would be able to see them in the MindLeader’s transcript. 
Refer to the Help system as needed in the MindLeader Lessons
There are two different Help pages: one for lessons with videos, and one for lessons without video. 
MindLeader Help Topics for Lessons with Video
If you open Help from a Lesson that contains a video, the following MindLeader Help menu opens. 
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Click'a topic to learn more about

The Overview Page  The Video Page Using the Index
Using the Transcript ~ Viewing Contributor Information  Using Reference Material
viewing the FAQ Answering Questions Taking the Quiz

Viewing Your Scores  Exiting the Program




OR, If you would like to see this MindLeader Help for video lessons, click the following link: 
http://central.mindleaders.com/dpec/course.htm?fullpg=/dpec/shared/help/video/using_video_course.htm 
MindLeader Help Topics for Lessons without Video

If you open Help from a MindLeader Lesson that does not contain a video, the following MindLeader Help menu opens. 
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Cllck a topic to learn more about

Using the Navigation Bar  Using the Feature Tabs  Determining Your Location
Using the Glossary
Using Simulations
Using the Keyboard Answering Questions
Taking the Skill Assessment  Interpreting Your Scores ~Searching the Course
Setting Your Preferences  Taking Notes Exiting a Course





OR, If you would like to see this MindLeader Help for lessons without video, click the following link: 

http://central.mindleaders.com/dpec/course.htm?fullpg=/dpec/shared/help/courses/using_this_course_mlc.htm?course=cu1&acro=cu1&access=0&env=TF&lname=hill&scorm=1&tsurl=http%3A//www.mindleaders.com/support/default.html&type=ML&3rd=1&siteid=mcstra001&lekey=7134614&evalurl=/lms/learn/courseEvaluation.jsp&ceus=1&userid=mhill1234&fname=me&internetSearchEnabled=1&clen=300
How to Read Your Scores from Each Lesson
You may view your scores at any point from any lesson or video, including incomplete lessons and lessons not started. The steps differ on how to read your scores between video and non-video lessons. 
Steps to Read Your Scores from a Video Lesson
1. From an open video lesson while the video runs, click the Quiz button. 

2. Click View Your Scores button. 
And your scores open.  
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You can receive a Certificate of Mastery for this course after you've viewed
the viden in its entirety and mastered the popup questions and quiz. The
table below shows your progress on the questions and quiz. Scores are
shown after you've answered all the popup and quiz questions. 4 checkmark
(V) in the Mastery column indicates that you've scored the Mastery level of
70%

You have not yet viewed the video in its entirety, or answered all
popup questions and completed the quiz at a mastery level.

Mastery Question Type Score

Popup Questions -

Quiz _





Steps to Read Your Scores from a Non-Video Lesson

1. From an open lesson, click Course Tools. (listed vertically as a tab on the left)

2. From ‘Assessment’, click View My Scores. 
And the scores for your completed lessons display. 
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The table below shows yaur scores for the Skill Assessment and for the
course questions

4 checkmark (V) in the Mastery column indicates that you've scored the
mastery level of 70% or better on questions or the Skil Assessment. To
master the course, you must master all lessons. Since you have not
mastered all lessons in the course, you have not yet mastered this
course.

You must answer all questions at least once for a score to be shown for the
lesson. To change your score, you must re-take all questions within the
lesson. Use the Progress Report to view which questions you've answered

To go directly to a lesson, click the lesson name in the table below.

/| 2.Five Qualities of Effective Words 100% 100% 8%
~— | 3.Rules of Correct Word Usage 20% 20% -
| & SGudelines for Nondiscriminatory i i _
/| 5.Building Effective Sentences 100% 100% -
/|6 Common Sentence Faults 100% 100% -
~— | 7.Paragraph Design 25% 25% -
8. Course in Review 100% | 100% 78%
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