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Change Management 

You can submit change requests right from the content itself. There is no need to replicate the page to be changed, or possibly misidentify the source.   
The ‘Change Management’ system is only available to Learners that have been given access by an Administrator. If a Learner has access to the system he/she sees a “Change Manager” link in their toolbar at the top of any lesson. 

Submit Changes to MC Strategies’ Content Development
Change Manager allows you to send requests for changes directly to the MC Strategies’ Content Development Team. These changes could be a simple suggestion, noting of a typo, or reporting of a possible error found in a lesson. This utility should not be used for general comments, for learners to ask questions about his/her tests or to request custom courseware. It can be used to customize The Joint Commission/OSHA lessons if your organization has licensed that content.  

Steps to Submit Changes:
1. Go to the page in the lesson where the “issue” is located.

2. Click the Change Mgr ( [image: image1.png]


 ) button at the top of the page. 
[image: image2.jpg]The System Change Request utility enables you to submit requests for content changes
directly to MC Strategies Production Control. For more information about this utility click here

To return to the System, click the Back button in your web browser.

You are requesting a change to the lesson
School Safety - Accidents: Injury, liness, Suicide, and Death

Your Email address:

Your comments:





3. Enter your e-mail address. 
4. Enter your comments.

[image: image3.jpg]Your Email address: kcobb@abcnet

Your comments:

The word death in the second sentence in the second paragraph is spelled incorrectly




5. Click the Send My Suggestion button at the bottom left of the comments.  
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