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Client Information specific to the MCS LMS

DMM Dec 2010

The Essentials of Nurse Manager Orientation (ENMO) course has some features that function differently in the MC Strategies Learning Management System. Those features are described below along with screen shots from the course.
The Help button is available on every screen.
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Introduction

Lesson Overview

Welcome to the beginning of the Human Resources
Overview lesson. In this lesson we will discuss:

the workforce challenges in the healthcare
delivery system

the role of the Nurse Manager in meeting these
challenges

strategies that the Nurse Manager can use

This lesson wil take about an hour to complete.

Navigation Help I

Technical

D T [®meme






When you click on the Help button, a menu opens up and allows you to click on Technical Support.
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When you click on the Technical Support button, a web page opens up to AACN Technical Support (see screen shot below.) The information found at this web site applies ONLY to those who license the course directly from AACN. This DOES NOT apply to MC Strategies Clients. If  you experience technical difficulties, please contact your site Administrator or your MC Strategies Client Services Representative.
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Ifyou require supportfor a specific technical problem
related to AACN E-Learning, you can contact our Help
Desk anytime 247, even on holidays. Use our Help

Learning Journey Starts Here. Desk to submit a request for support with technology
issues like syster failures, error messages, login
Welcome, failures, and wet browser configurations.
Help Desk

o US: 1.800.714-AACN (2226)
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When you click on the Help button, a menu opens up that allows you to click on Frequently Asked Questions (FAQ).
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When you click on the FAQ button, a web page opens up to AACN’s Frequently Asked Questions (see screen shot below.) The information found at this web site applies ONLY to those who license the course directly from AACN. This DOES NOT apply to MC Strategies Clients. If  you have questions about the course, please contact your site Administrator or your MC Strategies Client Services Representative.
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Frequently Asked Questions

A\ %

How do | operate the AACN E-Learning courseware?

For ECCO and Essentials of Nurse Manager Orientation, click the Help bution in the control panel atthe botiom of the
courseware. The Help button is the one with the question markiicon. Then click Navigation Help onthe menu that
slides up. A replica of the courseware ser interface will be displaysd. Pointto any ofthe controls in the replica for
instructions on operating them

For Basic £CG nterpretation, instructions on operating the coursewars are provided in the first slide of he first
lesson ofthe course. A voice will read the operating instructions to you, and they are also writen in the TEXT pane on
the left side of the courseware. Repeatedly click the down arfow atthe bottom of the scroll bar on the side ofthe TEXT
pane to view the rest ofthe instructions.

What do | do if I've forgotten my password?

Brawse tothe login page for your LeamCenter and follow the "Forgat password?” hyperlink. Then submit your
answerta the Password Recovery Challenge Question. Your password will be displayed to you. Record it for future
reference.

Ifyou have forgotten your answer to the Password Recovery Challenge Question, you can askyour Site Manager to
change your password to a generic one. The next fime you login, please reset it a more secure password by
following the User Links then the Control Center hyperlinks atthe botiom lef ofthe Welcome page. Thers is a
Change Password section in the Control Centr.

Eloone





The audio control button appears on every screen. 
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On the introduction page ONLY, when you click on this button, the audio control panel opens.
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Aside from the introduction page, this feature does not function in the course. The button will appear faded.
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Overview of the HR Scenario
‘The Role of Nurse Managers

Overview of HR Responsibilities in Healthcare.

Salary and wages make up about 65-80% of the
operating budget in a typical healthcare organization.
(Khatri N., "Building HR Capability in Health Care
Organization’, Health Care Management Review,
2006 31(1), 46) With this in mind, it is not difficult to
imagine the large role that the Human Resources
Department plays in the daily life of a Nurse
Manager.

Human Resources Departments are not only the
integral force in identifying and recruiting individuals
for open positions, but they also serve other
important functions. They develop fair and equitable
personnel policies, develop an effective
compensation structure, and provide guidance in
conflict management between employee and
manager.

Health care organizations are very focused today on
their customer service. For most practitioners that
means the service to patients, colleagues, and
physicians. But it also means providing a high level
of customer service to employees.

AMERICAN
ASSOCIATION

ACRITICAL CARE
NURSES

Elooe






When you exit a lesson before you have completed it, and you return to that lesson, the screen below will appear. This feature does not function in the course. When you click OK or Cancel, you will not be taken to the last visited page. Rather, you will be taken to the first screen in the lesson. 
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The following information outlines the procedure for earning continuing education contact hours for Essential in Nursing Management Orientation (ENMO). The steps and screenshots take you through the entire CE process—from the Lesson Information Page in the MCS LMS to the AACN CE Test Center where you access your CE Certificate. 

Information from the Lesson Information Page:

Steps to Earn Contact Hours for this CE Activity:

· On the Lesson Information Page for the lesson, click on the "Continue the Lesson" button to begin the CE Activity. 
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Complete the Test at the end of the CE activity (lesson.) You must achieve a minimum score of 80% to earn the contact hours. 

· You may complete the lesson and take the Test as many times as necessary to achieve a passing score. 
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Upon successful completion of the last lesson and Test in the course, click on the "Personal Page" button in the upper right corner of the screen. This will return you to the Lesson Information page. Click on the "Access my Certificate" button. This will redirect you to AACN’s CE Test Center.
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Care of the Patient With Endocrine Disorders, version 2.0
prey

This test is FREE to both member and nonmember CE customers

Learning Objectives - At the completion of this program, the learer
will be able to:

Objective 1: Desctite assesstment parameters and laboratory tests utlized to determine

endocrine system status

Objective 2: Descrie the etiology, pathophysiology, clinical presentation, and principles

of management for endocine disorders
Objective 3: Outline the etiology, pathophysiclogy and management of critically il
patients with elevated blood ghucose.

CEID:  ENOG3  Contact Hows: 5.0
CERP Cat: & Synergy Cat: A
Form Expires: 6/1/2010

Program Title and Description
Care of the Patient With Endocrine Disorders, version 2.0

D
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You will notice that beneath the course title, these words appear: “This test is FREE to both member and nonmember CE customers.” You will not be taking a test. The word “test” here is referring to the module evaluation.  

At the bottom of the page of the AACN CE Test Center, click on the “Take Test” button. Note: Again, this is not a test. 
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When the next page opens, answer the questions and then click “Submit.” 
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Was there any information that could have been provided to you that would
Tave made using the LearnCenter easier for you? If yes, please indicate:

=

Back To Top





You will next be asked to complete the module evaluation online form.
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Complete this form and then click “Submit.” 
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If you are an AACN member, you will be asked to log into the AACN CE Test Center to gain access to your AACN CE certificate. If you are not an AACN member, please skip to page 19.
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Thank you for completing the CE Evaluation. To retrieve your CE Certificate,
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If you are a nonmermber or an E-Learning Customer, please click this button
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Log you’re your account. 
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Welcome to the NEW AACN Online CE Center

Take a brief "tour" to discover all that is NEW!

AACN Members

Every CE activity that you find here is
FREE a5 a memberl Explore over 300
CE offerings, and take note of new
online features such as your personal
transcript record, and contimious access
to.all of your CE certificates! And, of
course, UNLIMITED CE is now a
tmermber benefit, Log in below to begin!

Nonmembers
To enjoy UNLIMITED FREE CE credits
from over 300 CE offerings, join us

Customer Login
Email or Member/Customer ID

Password

™ Rememiver Login

Password Help

now! 1 you would like to see what we offer first, click here!
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To access your certificate, click on the Certificate link. 
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Care of the Patient With Endocrine Disorders, version 2.0

The individual named below has successfilly completed the AACN CE offering eniitled, "Care of the
Patient With Endocrine Disorders, version 2.0" and has earned 5.00 contact howrs of continuing mursing
education credit from AACN (Category 4, Synergy CERPS ). Documentation records are kept on file at
A4CN.

‘The American Association of Critical-Care Nusses (AACN) is accredited as a provider of continuing
nussing education by the American Nusses Credentialing Center's Commission on Accreditation.

AACN has been approved as a provider of continuing education in nursing by the State Boards of
Nursing of Alabama (¥ABNP00G2). Califomia (#01036). and Louisiana (SABN12). AACN

‘programming meets the standards for most other states requiring mandatory continuing education credit
for relicensure.

Thereby certify that the named registrant has et
all the sequirements of the above program.

Justine Medina, RN, MS

e,
afckrﬁ&ég‘é‘&l?hl Director of Professional Practice and Programs.





If you are not an AACN member, click on the Free button.
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You can choose to view Option 1 to become an AACN member or Option 2 to continue on for the free certificate without joining AACN. If you choose Option 1, you will be asked to register, create a log-in name and password, and then log in as shown on page 10. For Option 2, click on Free to continue without joining AACN.
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A Registration page will open and you will be required to complete certain fields and then click Continue. 
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You will be prompted to review your Registration information and then click Continue.
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A Registration Summary page alerts you to the fact that a Customer ID and password will be emailed to you. Click Continue.
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Click on Certificate to access your CE Certificate as shown on page 19.
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The individual named below has successfilly completed the AACN CE offering eniitled, "Care of the
Patient With Endocrine Disorders, version 2.0" and has earned 5.00 contact howrs of continuing mursing
education credit from AACN (Category 4, Synergy CERPS ). Documentation records are kept on file at
A4CN.

‘The American Association of Critical-Care Nusses (AACN) is accredited as a provider of continuing
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Nursing of Alabama (¥ABNP00G2). Califomia (#01036). and Louisiana (SABN12). AACN

‘programming meets the standards for most other states requiring mandatory continuing education credit
for relicensure.

Thereby certify that the named registrant has et
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