ECCO 2.0

Client Information specific to the MCS LMS
6/09v1.0CT

The ECCO 2.0 course has some features that function differently in the MC Strategies Learning Management System. Those features are described below along with screen shots from the course.
The Help button is available on every screen.
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special procedures that occur in critical care.
units. In this lesson we will cover the points
that are important for you to know to be able
10 provide care for pafients who are receiving
moderate sedation for procedures, or
recovering from a surgical procedure in the
critical care unit. Many procedures performed
on patients in the critical care unit are painful
Moderate sedation procedures are used to
provide short-term sedation to allow the
procedure to proceed without causing the
patient discomfort,
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When you click on the Help button, a menu opens up and allows you to click on Technical Support.
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When you click on the Technical Support button, a web page opens up to AACN Technical Support (see screen shot below.) The information found at this web site applies ONLY to those who license the course directly from AACN. This DOES NOT apply to MC Strategies Clients. If  you experience technical difficulties, please contact your site Administrator or your MC Strategies Client Services Representative.
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Ifyou require supportfor a specific technical problem
related to AACN E-Learning, you can contact our Help
Desk anytime 247, even on holidays. Use our Help

Learning Journey Starts Here. Desk to submit a request for support with technology
issues like syster failures, error messages, login
Welcome, failures, and wet browser configurations.
Help Desk

o US: 1.800.714-AACN (2226)
« International: 856-495.3570
o Emait elearninghelp@aacn.org

M ake sure your computer system meets the technical system reguirements for AACN E-Leaming before calling the
ERICAN. Help Desk because only systems which meetthe requirements are supparted by the Help Desk. Ifyour system is
ASSOCIATION not set up comrectly, your E-Leaming will nat function properly.

AM
I CRITICAL-CARE
NURSES

Flease do notcontactthe Help Desk for non-technical issues because the Help Desk does not have access to
customer-specific or product information. Instead you can contact a member of our customer support team for
inguiries about product information specific o your unigue needs or to assist you with advanced learming
administration. They can help you with tasks like ordering additional end user icenses, renewing your site license,
or changing a Site Manager. You can send an emilto the customer supporttear o callthem at 1-800-899-0573.

Self-Support

Browser Plug-Ins. LearnCenter Quick Tour Video

Flash Player Howto Set Up Your System for E- | LeamCenter Quick Tour
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When you click on the Help button, a menu opens up that allows you to click on Frequently Asked Questions (FAQ).
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When you click on the FAQ button, a web page opens up to AACN’s Frequently Asked Questions (see screen shot below.) The information found at this web site applies ONLY to those who license the course directly from AACN. This DOES NOT apply to MC Strategies Clients. If  you have questions about the course, please contact your site Administrator or your MC Strategies Client Services Representative.
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Frequently Asked Questions

A\ %

How do | operate the AACN E-Learning courseware?

For ECCO and Essentials of Nurse Manager Orientation, click the Help bution in the control panel atthe botiom of the
courseware. The Help button is the one with the question markiicon. Then click Navigation Help onthe menu that
slides up. A replica of the courseware ser interface will be displaysd. Pointto any ofthe controls in the replica for
instructions on operating them

For Basic £CG nterpretation, instructions on operating the coursewars are provided in the first slide of he first
lesson ofthe course. A voice will read the operating instructions to you, and they are also writen in the TEXT pane on
the left side of the courseware. Repeatedly click the down arfow atthe bottom of the scroll bar on the side ofthe TEXT
pane to view the rest ofthe instructions.

What do | do if I've forgotten my password?

Brawse tothe login page for your LeamCenter and follow the "Forgat password?” hyperlink. Then submit your
answerta the Password Recovery Challenge Question. Your password will be displayed to you. Record it for future
reference.

Ifyou have forgotten your answer to the Password Recovery Challenge Question, you can askyour Site Manager to
change your password to a generic one. The next fime you login, please reset it a more secure password by
following the User Links then the Control Center hyperlinks atthe botiom lef ofthe Welcome page. Thers is a
Change Password section in the Control Centr.

Eloone





When you exit a lesson before you have completed it, and you return to that lesson, the screen below will appear. This feature does not function in the course. When you click OK or Cancel, you will not be taken to the last visited page. Rather, you will be taken to the first screen in the lesson. 
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